STATE OF INDIANA
ADDENDUM 4

Request for Service 10-40

INDIANA DEPARTMENT OF ADMINISTRATION
On Behalf Of
INDIANA FAMILY AND SOCIAL SERVICES
ADMINISTRATION/OFFICE OF MEDICAID POLICY AND
PLANNING

Solicitation For:

Risk-Based Managed Care Services to Medicaid
Beneficiaries (Hoosier Healthwise/HIP)

Response Due Date: Friday, March 26, 2010

Stephanie Taylor
IDOA Senior Account Manager for FSSA & DCS
Indiana Government Center South

402 W. Washington St., Room W461
Indianapolis, IN 46204



RFS-10-40
February 12, 2010

1. Changes to RFS-10-40 have been made and are highlighted in red. The changes can be found
in the body of the RFS text:

Section One
1.5 RFS Outline
1.6 Question/Inquiry Process
1.8 Due Date for Proposals
1.9 Pre-Proposal Conferences
1.22  Minority & Women’s Business Enterprises RFS Subcontractor Commitment
1.24  Summary Milestones
1.25 Evidence of Financial Responsibility (25 IAC 1.1-1-5)

2. A change has been made to Attachment D and is highlighted in red. The change can be found
on page 23 of Attachment D.

3. The following attachments have been added to the Bidder’s Library (Attachment O):

Provider Bulletin BT200943

Drop Rate for Non-Payment

Rates of Payment for EFT, Money Order, and Check Payments

Existing Subcontract Approval Checklist (Note: May not reflect current RFS
requirements)

HHW Behavioral Health Benefits — Inpatient Services

e HHW Behavioral Health Benefits — Outpatient Services

4. The responses to the questions/inquires have been posted.



